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MATERIAL AND FINANCIAL RESOURCES 

The Programs listed below provide immediate cash, checks and vouchers for 
people in emergency situations, or offer special arrangements to pay for 
essential services-medical, dental, and prescription-which would otherwise be 
terminated. 
 FINANCIAL AID      
 Catholic Charities 
 924 G Street, NW, DC 200001 
 202/526-4100      Fax: 202/7724411 
  
 Catholic Charities 
 1438 Rhode Island Avenue, NE, DC 20018 
 202/526-4100       Fax: 202/526-1829 
 
 Change Inc. 
 1413 Park Road, NW, DC 20010 
 202/387-3725       Fax: 202/387-3729 
  
 Civil Service Benefits 

1900 E Street, NW, DC 20415 
202/606-0500 

  
 Consumer Credit Counseling 
 1275 K Street, NW, DC 20005 
 202/638-6996 
 
 DC Crime Victims Compensation Program 

1200 Upshur Street, NW, DC 20011 
202/514-7130 

 
 DC Department of Finance and Revenue 
 Tax Aid and Relief 
 941 North Capitol Street, NE, 1st Floor, DC 20002  
 202/727-4TAX (727-4829) 
 
  
 



 155 

 
 DC Department of Human Services 
 Food Stamps 
 645 H Street, NE, DC 20002  
 202/724-5506 

 
DC Department of Health 
Medical Assistance Administration 
2100 Martin Luther King Avenue, Room 302, SE, DC 20020 
202/698-2000       Fax: 202/610-3209 

  
 Greater Washington Urban League 
 2900 Newton Street, NE, DC 20018 
 202/529-8701      Fax: 202/832-3127 
  
 Lutheran Social Services 
 4406 Georgia Avenue, NW, DC 20011 
        202/723-3000        Fax: 202/723-3303   
  
 Potomac Electric Power Company (PEPCO) 
 701 9th Street, NW, DC 20068 
 202/872-2000 
  
 Social Security Administration    
 General Information 

1-800/772-1213          TTY: 1-800/325-0778      
 Hearing and Appeals             202/523-0588 

Hearing Impaired               1-800/325-0778  
 Web site: ssa.gov 
  
 Salvation Army        
 1434 Harvard Street, NW, DC 20009 
 202/332-5000 
  
 Shiloh Baptist Church Human Services  
        1510 9th Street, NW, DC 20001 
        202/232-4288        Fax: 202/234-6235 
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 Tax Assistance Services 

601 E Street, NW, DC 20049 
202/434-6160 

  
 United Planning Organization, E.A.S.E. 
 Emergency Action Switchboard for The Elderly, Project 

401 M Street, SW, DC 20024 
202/289-4750 

  
 Veteran’s Administration 

911 2nd Street, NE, DC 20421 
202/745-8000 

   
 Volunteer Income Tax Assistance 
 800/829-1040  

 PENSION AND SOCIAL INSURANCE PROGRAMS 
Burial Assistance 

 645 H Street, NE, DC 20002 
 202/698-4112 
 DISABILITY INSURANCE 

Mental Retardation and Developmental Disabilities Administration 
429 O Street, NW, DC 20001 
202/673-4554         Fax: 202/673-4558 

  
 Developmental Disabilities State Planning Council 
 St. Elizabeth’s Campus 
 801 East Building, Room 1301 
 2700 Martin Luther King Avenue, SE, DC 20032 
 202/279-6085 
 LIFE INSURANCE 

American Association of Retired Persons (AARP) 
 601 E Street, NW, DC 20049 
 202/434-6160 
  
 Social Security Administration 
 General Information 

1-800/772-1213 TTY:  1-800/325-0778      Web:ssa.gov 



 157 

Hearing and Appeals       202/523-0588 
Hearing Impaired                  1-800/325-0778 
Veteran Insurance 

 
 US Veteran’s Assistance Center (USVAC) 
 1120 Vermont Avenue, NW, Room 1119, DC 20421 
 202/691-3010        Fax: 202/418-4385 
      RETIREMENT BENEFITS 
 Civil Service Benefits 
 1900 E Street, NW, DC 20415 
 202/606-0500 
  
 Retirement Board 
 1400 L Street, NW, Suite 300, DC 20005 
 202/535-1271          Fax: 202/535-1414 
  
 Pension Counseling 

Health Insurance Counseling Project 
 2136 Pennsylvania Avenue NW, DC 20052 
 202/676-3900 
 
 Railroad Retirement Board 

George Fallon Federal Building 
31 Hopkins Plaza, Baltimore, MD 21201 
202/272-7707                  1-410/962-2550 

   
 Rehabilitation Services Administration 
 810 First Street, NE, 10th Floor, DC 20002 
 202/442-8663         Fax: 202/442-8742 
 
 SURVIVORS INSURANCE 
 Department of Insurance and Securities Regulation 
 810 First Street, NE, Suite 701, DC 20002 
 202/727-8000           Fax: 202/535-1196   
 
 Office of Veterans Affairs 
 441 Fourth Street, NW, Suite 570 S, DC 20001 
 202/724-5454        Fax: 202/724-7117 
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 PRESCRIPTION ASSISTANCE 

Health Insurance Counseling Project 
George Washington University Legal Law Offices 
2136 Pennsylvania Avenue, NW, DC 20052 
202/739-0668 
 
Catholic Charities 
Pharmaceutical Resource Center 
924 G Street, NW DC 20001 
202/772-4337 

 
 THRIFT SHOPS 
 Barbara’s Thrift Shop 
 1437 11th Street, NW, DC 20001 
 202/667-8479  
  
 Prevention of Blindness Thrift Shop 
 2216 Rhode Island Avenue, NE, DC 20018 
 202/269-0203  
  
 Value Thrift 
 4618 14th Street, NW, DC 20011 
 202/723-3900 
 
 DISCOUNT AUTOMOBILE SALES 
 Goodwill Industries 

2200 South Dakota Avenue, NE, DC 20018 
202/636-4225 

 
 DISCOUNT HOME REPAIRS 

DC Housing and Community Development  
801 North Capitol Street, NE, 6th Floor, DC 20002 
202/442-7290 
Programs: 
Senior Citizens Home Repair and Improvement Program 
Handicapped Accessibility Improvement Program 
Single Family Rehabilitation Loan Program (includes roofing assistance) 


